SMS Privacy Policy (Transactional Only - 10DLC Compliant)
Last Updated: December 15, 2025

Bottom Line Pros LLC respects your privacy. This SMS Privacy Policy explains how we collect, use, and
protect information related to our transactional text messaging program.

Program Description

By opting in, you agree to receive transactional SMS messages from Bottom Line Pros LLC, including but
not limited to:

e Account notifications

e Appointment confirmations or reminders

e Order, billing, or service updates

e Security alerts or verification messages

No marketing or promotional messages are sent.
Message frequency varies based on your interactions.

Information We Collect

When you participate in our SMS program, we collect:
e Your mobile phone number
¢ Opt-in and opt-out records
e Message delivery and interaction data

How We Use Your Information

We use your information solely to:
e Delivertransactional messages you request or that are necessary to provide our services
e Respond to customer service inquiries
e Maintain compliance with legal and carrier requirements

Consent & Opt-In

You provide consent to receive transactional SMS messages by submitting a form, providing your
number during account setup, scheduling a service, or similar action.

Consentis not a condition of purchase.
Message and data rates may apply.
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Opt-Out & Help
You may opt out at any time by replying STOP to any message.
For assistance, reply HELP or contact us at:
e Email: Info@bottom-linepros.com
e Phone: (936)245-1102
Data Sharing
We do not sell or share your mobile number or SMS consent with third parties for marketing purposes.
We may share information with trusted service providers who assist in delivering transactional SMS
messages, subject to confidentiality and data protection obligations.

Data Security

We implement reasonable administrative, technical, and physical safeguards to protect your personal
information.

Privacy Policy Access

This SMS Privacy Policy is available at: www.bottom-linepros.com

Changes to This Policy

We may update this policy periodically. Any changes will be reflected by the updated date above.
Contact Information:

Bottom Line Pros LLC

1230 10™ St. Ste D/E

Huntsville, TX 77320
Info@bottom-linepros.com
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